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ABSTRACT

Financial performance helps to any organisation to improve profit, this is the one of the method to identify how organisation
is successful. To identify the consumer satisfaction of HDFC BANK, researcher has used various information and opinion
of customer. Consumer satisfaction and gaming trust is fundamental goal. This is important to find out the growth aspects of
the bank. The bank is always tries to improve standards by providing good services to their customers. So that develop of
goodwill as well as rise sufficient income can easily possible. However bank can face various difficulties while providing
many services; it can directly affect on their efficiency. At last, Bank is performing great as far as income and it is acceptable.
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1. INTRODUCTION

Customers are always interested to find out financial status and quality of business of bank as well as failure of bank for this
purpose then can do investigation of financial performance of bank. They can do comparison of own bank with other.
Comparison of various factors deemed important based on the current context. To know official financial information most
authentic document is accounting report. In current situation this is most useful instrument to identify growth of business.
This is continually helps to Bank to achieve decided annual financial goals. Effective strategies are essential not only for the
banking sector to meet customer needs but also for contributing to India's economic growth. Good financial performance
consider as correlation between customer trust and financial wellbeing of bank.

2. REVIEW OF LITERATURE

1. Bangaru Pushpalatha (2020) analyzed the financial statements of the State Bank of India. The targets are analyse the
arrangement of resources and liabilities in SBI. Analyst restricted the review to 7years beginning from 2011 to 2017. Analyst
utilized 'T' test to decide the general significance of each variable. The review revealed SBI have better overseeing and
financial efficiency. It additionally detailed individuals favour SBI for advance credit plans.

2. Nandhini Thakur (2020). The review is directed on financial explanation investigation of HDFC Manage an account with
the time span of 2013-14 to 2017-18. Devices utilized in this study were proportion examination, cash and store stream
examination pattern investigation. The goal is to measure the efficiency of different properties of bank. Scientists track down
that bank's financial performance was solid and recommended to giving really lodging advances to the improvement of the
resident of India.

3. Rajendran P. & B. Sudha (2019) examined the performance of HDFC Bank. Specialist made sense of about HDFC Bank's
set of experiences. Current proportion, cash position proportion, Debt value proportion and exclusive proportion was great.
The investigation reveals that a portion of the bank's working capital was financed by long-term funds. Analyst finished up
with result as HDFC Bank was the biggest confidential area bank in India and its financial performance was solid during the
period of study.
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3. OBJECTIVE OF THE STUDY
1. To identify consumer satisfaction related to services of HDFC bank and Apna Sahakari
Bank Ltd.

4. RESEARCH METHODOLOGY

Source of Data Primary data

Tools and Techniques comparison

5. HYPOTHESIS
HO : Customers face more services related issues in case Apna Sahakari Bank Ltd than

HDFC bank.
H1 : Customers do not faces any services related issues in case Apna Sahakari Bank Ltd than
HDFC bank.
Problems faced by the customers while receiving
banking services
100
80
60
40
20
0
3 € 00 > > 3 € 00 > >
5 ¢ £ £ & %5 5 ¢ g5 £ & 8
[e] = 2 g 8 “6 [e] = 8 g 8 \.6
5 S o T < c 5 S o T < c
[ ‘O > 8 3 [ ‘O > 8 3
S = s 5 ¢ & s S S
5 a2 B 58 =~ 5 2 B 5 <
v 5 2 z 3 v 5 2 z 3
~ c | ~ c -
[v] o o] o
® o) ® @)
HDFC Bank Apna Sahakari Bank Ltd

m Strongly Disagree B Disagree B Neither Agree Nor Disagree B Agree B Strongly Agree

For HDFC Bank, the responses indicate a lack of strong agreement regarding their innovation. The majority of respondents
expressed disagreement or a neutral stance towards factors such as server problems, lack of sufficient funds, connectivity
problems, hacking, and new technology. This suggests that customers do not perceive HDFC Bank as particularly innovative
in these areas. However, for the factor "Lockdown of city," Respondents had mixed opinions, with most indicating a neutral
stance, neither agreeing nor disagreeing.

Overall, the data suggests that both HDFC Bank and Apna Sahakari Bank Ltd may need to focus on improving their perceived
innovation in order to stand out among other sector banks. It is important to note that this analysis is based solely on the
provided data and may not represent the complete picture of the banks' innovation efforts.

6. FIDING

It is seen that both the bank are suffering from all the challenges face while providing the services, such as Server Problem,
Lack of Sufficient funds, Connectivity Problem, Lack of Trust of Customers, Recovery Problem, Hacking, New Technology,
Lock down of city, high Competition, Survive, Grow and Stability
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7. CONCLUSION

HDFC Bank is using more the electronic media and Apna Sahakari Bank Ltd is still using the traditional print media for
marketing their services. So, many customers prefer to pen their account in HDFC bank. This saves their time and makes life
more comfortable. Customer accepts professional atmosphere and feel prestige that they have their account in HDFC bank.
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